SOLUTIONS FOR ALL PARTS

TecComfort Order — the comfortable solution to connect your ERP system!

TecComfort Order gives complete access to all electronic order processing functionality direct
from your own ERP system. For communication between the ERP and TecCom an interface is
implemented which is customized to your software. This full integration mode enables you to
send inquiries and orders directly from your ERP system. Supplier responses can be transferred

automatically to your ERP system for further processing.

Goals

= Seamless order processing through ERP
integration

= Savings of time and money in daily order
management

= Availability of all suppliers from one
platform

= Reduced IT costs

Solution

TecComfort Order — go online with your
ERP system!

= Connect your ERP system to TecCom
with an interface

= Optimize your ordering process by
triggering orders directly from your ERP
system and sending them to suppliers
automatically

= Automatic receipt and processing of
electronic reverse messages--order
confirmations, delivery notifications and
invoices—available as an option. Uses
flat format or XML.

= Use your familiar ERP system user
interface, boosted by a TecCom plug-in.

Benefits

= Availability information is sent directly by
suppliers electronically - you can react
quickly and flexibly

= Product data can be imported from the
ERP system and electronic parts catalogs
- reducing product identification errors

= Orders are generated in the ERP system
and then sent electronically - saving time
in daily order management

= By integrating transaction documents into
your ERP system you can easily monitor
order status and optimize warehouse
management

= No training required because you can
work with your own user interface from
your ERP system. Additional functions are
delivered in a separate TecCom plug-in.




SOLUTIONS FOR ALL PARTS

Requirements

= Capable ERP system
= Internet connection (DSL
recommended)

= Support of your ERP software house is
required for integration into your ERP

system

Pricing
= User license

= Maintenance fee
per system and year

= Standard implementation
per system,
(one-time payment)

0.00 €

720.00 €

2850.00 €
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