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Tips & Tricks TecLocal 3.0: Suppliers — Address and
TecCom Contact Person

Do you have a TecCom supplier but need the right contact person to
activate the business relationship? Do you need a telephone number or
e-mail address to get answers to your questions? This issue of Tips &
Tricks shows you how to use your active TecLocal to find the right person
right away. It is quick and easy!

Under Administration select *“Members.”
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Start a member request by entering the data you know in the tab
“Request.” Then click on the button “Request.” The results list contains a
maximum of 500 entries. If there are more you should add more search
criteria to reduce the number of results. The percent character “%" is a
placeholder. For example, to show all suppliers with “ro” in their names
enter “%ro%"” in the name field.
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The results list is sorted alphabetically. You can reverse the order by
clicking on "Name.” You can also sort by “City.” The third possibility is to
sort by supplier or customer by clicking on the column between “*Name”
and “City.” You can recognize a supplier by the arrow in that column.

Mark the results you want. In the tab “Address” you can find the current
address. The supplier updates this himself if necessary! Normally the
name of the contact person is in the second line of the name in the
address.
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Click on the tab "Communications” to see the telephone and fax numbers
and the e-mail address.
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From this screen you can also add suppliers or customers to your partner
list. Check the first column to the left of the name of each partner to be
added. Then click on “Copy.” There are more details and screen shots in
the newsletter article: Tips & Tricks - TecLocal 3.0: Find Partners,
Administer and Export them!

If you have any questions, please contact our Help Desk at
support@teccom.de or +49(0)1805 - 65 65 56.
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