Tecldentify

User Documentation
Guide to Customer Registration

Tecldentify Version 1.2

Document Version 0.9

Authors: Thomas Jungen, Ralf Stonies
Date: 13.11.2008



Text and diagrams were prepared with the greatest of care. Nevertheless it is not possible to exclude errors
in this user handbook.

The authors and the publisher appreciate any suggested improvements and information on errors.

All names, company names and data have been made up by the authors and have no relationship to actual
names or data.

All names of hardware and software are registered trademarks or copyrights of their manufacturers.

© 2008 TecCom GmbH



Contents

Table of Contents

B I 118 T 11T 1T o 3
P78 (o 1T o T T 4
3 RegiStration Page .......cccciciiiiiiiriiiisrinesr s s s e s nn R e e e e R R n e nne 5
4 Functions for Registered USErS.........ooiimiimiiin s sas s sa s s sas s s e s 10

L IO o o E= T (=R (01U g Yoo TN | ST
4.2 Change Your Password
4.3 Forgot Password

B -T2 00T TN L= [T L= 19

© 2008 TecCom GmbH Page 2 of 20



4 Functions for Registered Users

1 Introduction

Product Counterfeiting in the Automotive Business

The increasing globalization and the accompanying know-how transfer, the increasing acceptance of
counterfeit goods because of the significant cost difference and the inability of customers to differentiate
original parts from counterfeits — these provide the fuel for an explosive growth in the number of counterfeit
parts.

Counterfeit automobile parts are not just a danger in traffic on the road. They also cost the replacement auto
part market between five and ten billion Euros per year. They are illegal and they hurt everyone in the
business — from the manufacturer to the driver of a vehicle.

TecCom GmbH was given the task by CLEPA (CLEPA stands for the European association of automotive
suppliers) to develop Tecldentify. This solution supports market participants in the fast and simple
identification of original parts and counterfeits carrying the CLEPA security code.

TecCom operates the leading business-to-business platform for the independent international auto
replacement part market. This shortens, simplifies and automates order processing between part
manufacturers and wholesalers — whether in online dialog, with EDI or CAP. Additional solutions to optimize
electronic business processes include synchronization of price, article and logistics data, stock planning and
disposition, generation and sending electronic invoices in conformance with the law and handling of warranty
cases.
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4 Functions for Registered Users

2 Home Page

You can find the home page at www.tecidentify.com.

OMNE SOLUTION FOR ALL PARTS

Horme | Imprint | Contact | Login

Tecldentify

o [ Barcodes:
" | Reqgister now far
Tecldentify
F.egiztration
._l{
I Haorme
Uszer Guide Check Check Barcodes I
Esrcodes
User Guide
F.egistration

Register for Tecldentify so that you do not have to enter your contact data every time you have a problem
code. In the future you will be able to call up and export your complete scan history.

To get started click on the [Registration] button.

Tips:

1. If you already have a username for one or more of the TecCom solutions
TecWarranty, TecCMI, TecCMD or TecTDC, you can use it for Tecldentify.

2. If you work for a supplier that is already a Tecldentify customer, you can have
access with expanded functions. Talk to the Tecldentify administrator in your
company.
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4 Functions for Registered Users

3 Registration Page

This dialogue appears immediately after you click on the [Registration] button on the home page.

QOME SOLUTION FOR ALL PARTS Haome | Imprint | Contact |Login

Tecldentify Registration

Sign up for a new account

User Mame: |MyTecIdentiF-,l

Passwoard: Ioooooooooooooo

Confirm Password: [sssssssssssnss]

E-rnail: ImusterFrau@my'Firma.com

Salutation: | M=, =

Title: |Dr
= | First Nerme: [Pidhaetz
I Home Last Narme: |MusterFrau
Hser Guide Check Company Mame: [MyFirma
Earcodes
Oser Guide Street: [MyFirma Strafie 124
F.egistration Postal Code! |33106

City: IPaderborn

Country: |Deutsch|and

Phone: 01234 56789

Fax: |01234 56788

Create I Cancel I

Please fill out the fields as described here.

Username (required): Enter a username that you can remember easily. You will need it every time you log
in. It must contain at least four characters.

The username may not contain any of the following characters: umlauts, special characters, spaces.

Password (required): You should also be able to remember the password you select. It must contain at
least six characters. Pay attention to capitals and small letters!

Tip:

Secure password:

A secure password contains numbers, letters, capitals and small letters
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4 Functions for Registered Users

Confirm Password (required): When you type in your password it will not be shown in clear text. It is
important that you remember it exactly to avoid input errors.

E-Mail: You must enter an e-mail address here. Your access data will be sent automatically to this address.
Salutation (required): Select from the menu.

Title: If you have one (Dr., Prof., ...) you can enter it here.

First Name (required): Enter your first name here.

Last Name (required): Enter your family name here.

Company Name (required): Enter the name of your company here.

Street (required): Enter the street name and house number of your company here.
Postal Code (required): Enter the postal code of your company.

City (required): Enter the city where your company is located.

Country (required): Enter the country where your company is located.

Phone: Here you can enter the telephone number at which you can be reached.

Fax: Enter your fax number.

After you have filled out the fields described above, click on the [Create] button. Your entries will now be sent
to Tecldentify. You are now registered provisionally. To complete the registration process you will soon
receive an e-mail with a confirmation link.

The Registration for Tecldentify conclusion page will appear.

To return to the homepage without storing any information click on the [Cancel] button.
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4 Functions for Registered Users

QOME SOLUTION FOR ALL PARTS Home | Imprint | Contact |Login

. 1
Tecldentify Registration _

Complete
vour will receive an email to complete the registration soon,

Continue I

I Home

lJser Guide Checl:
Earcodes

zer Guide
F.egistration

Click on the [Continue] button to return to the homepage.
After a few minutes you will receive a confirmation e-mail at the e-mail address you entered.

Betreff: TecIdentify Registration

bear M=. Musterfrau,
please click the followihg link to complete the registration at the Tecldentify site:

http://pdbho0ts/ TecIdent ifyleh,/ User Admin/ Pegister..aspx ?p=ItVINRfusfwoeswTSToIEMEC415ks 2%
ZEvRCEPVgACOZ0Ss a3 I75M9ePwsdh i POaRESJFOwSaTyewF ShhhkgWCEFhGHInHTHr 4Hg9 iV 1 IxiVIZINHEl yp 2V e EVQeo 6k
THYrerh32fF471THus 2 LerVEh1GOSSLL1SYedaRegqOLEZ S 1D VHOP KA TEYChDI 22852 L5g3XKE1ECS:
ZfvpfEWCEIAMiSaQixdspPrFiusIc37o55752bUans tbk¥vyr4bd 3G o3 TINEZZ7OUgE LS 2hnvf ARAD g kS

ZEgkudwQZfZ ITguoe LN IegfmIiTaCMogqos 2b Tp 6 MEL e N TS

ZhYI3dVONEfoESgiTvhewF fh= l6MEK=sa ) J4Dnp GEmVEIGO i lQe 23 30 QBO1DS 2hawkni2 V3 2 £ 1 hGxaxTnuoout Ty3x1Gwws 3ds 5d

Kind Regards
Your TecIdentify Support

Open the e-mail and click on the link in the message.

Your browser will open to the following page:
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4 Functions for Registered Users

QOME SOLUTION FOR ALL PARTS Haome | Imprint | Contact | Login
Tecldentify A —

Your account has been successfully created. You can now login by clicking on the login
button above.

[ Homne

lJser Guide Check
Earcodes

User Guide
F.egistration

Welcome! You are now registered with us and have your own user account.

In this dialogue you can click on the [Login] button to log in to the system.
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4 Functions for Registered Users

This dialogue appears immediately after you click on the [Login] button on the home page.

OME SOLUTION FOR ALL PARTS Home | Imprint | Contact |L0gin

. ‘
Tecldentify Login

User Marme:

F‘asswnrd:l
Login I

Register now for Tecldentify
Password forgotten?

I Horne

User Guide Check
Barcodes

lser Guide
Fegistration

This is the Tecldentify Login page.

Enter your username and password in the corresponding fields and click on the [Login] button.
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4 Functions for Registered Users

4 Functions for Registered Users

QME SOLUTION FOR ALL PARTS Horme | Imprint | Contact | Logout

—s

Tecldentify _

Barcodes:

* Haorme
w* Administration Check Barcodes I
I Update Acocount

I Change Password

User Guide Check
Barcodes

|Jser Guide Registration

Here you can:
e (Click on the button [Update Account] to see your registration data and change it if you wish.
e Click on the button [Change Password] to change your password.

e Enter barcodes and click on the [Check Barcodes] button to check them.

Tip:

If you are inactive for 20 minutes you will be automatically logged off from the system.
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4 Functions for Registered Users

4.1 Update Your Account

OME SOLUTION FOR ALL PARTS Haorme | Imprint | Contact |Logout

. 1
R —

Update Tour Account

E-mail: [musterfrau@myfirma, com
Salutation: | Ms. =
Title: IDr
First Marne: W
Last Mame: W

Carmpany Mame: IM','Firma

Street: [MyFirma Strabe 124

* Horne Postal Code: |33106
¥ Administration ity W
I Update Account
I Change Password Country: IDeutschIand
User Guide Check FPhone: IW
Barcodes
User Guide Registration Fax: |°123455?33

Update I Cancel I

Change the items you wish and then click on the [Update] button. The following page will appear.

If you do not want to make any changes you can click on the [Cancel] button. This returns you to the
homepage without storing any changes you might have made.

© 2008 TecCom GmbH Page 11 of 20



4 Functions for Registered Users

OME SOLUTION FOR ALL PARTS Haorme | Imprint | Contact |Logout

TecIdentify _

Complete
vour account has been successfully updated,

Continue I

* Harne
w* Administration
P Update Account
I Change Password
ser Guide Check
Barcodes
lser Guide Registration

After you click on the [Continue] button, your changes will be stored and you will be returned to the
homepage.
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4 Functions for Registered Users

4.2 Change Your Password

Home | Imprint | Contact |Logout

et Sl

Tecidentify |
Change Your password
2ld Password: I
Mew Fassword: I
Confirm Fassword: I

Change I Cancel I

QOME SOLUTION FOR ALL PARTS

* Horne
* ddrministration

I* Update Account
I Change Password
User Guide Check
Barcodes
Ilser Guide Registration

By clicking on the [Change Password] button you can change your password. To do this, enter your current
valid password under Old Password. In the New Password and Confirm Password fields enter your new

password. You can then click on the [Change] button. The following page will appear.

If you do not want to change your password click on the [Cancel] button. You will return to the homepage
without changing your password.
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4 Functions for Registered Users

QOME SOLUTION FOR ALL PARTS Hore | Imprint | Contact |Logout

| J
| = Tectdentify K ]

Complete
Your password has been changed,

Continue I

* Home
w* Administration

I Update Account
I Change Password
User Guide Check
Barcodes
|Jser Guide Registration

Your new password will now be saved. The new password is the only one that is valid.

Click on the [Continue] button to return to the homepage for logged in users.

Tip:

If you forget your password you can have a new password sent to the e-mail address listed
in your user account.

The next chapter will tell you how to do it.
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4 Functions for Registered Users

4.3 Forgot Password

From the homepage first click on the [Login] button. The login dialog below will appear.

OME SOLUTION FOR ALL PARTS Home | Imprint | Contact |L0gin

Tecldentify Login _

User Marme:

F‘asswnrd:l
Login I

Register now for Tecldentify
Password forgotten?

I Horne

User Guide Check
Barcodes

lser Guide
Fegistration

Here you can click on the [Password forgotten?] button.
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4 Functions for Registered Users

OMNE SOLUTION FOR ALL PARTS Horme | Immprint | Contact

Lagin

Tecldentify

Forgot Your Password?
Enter your User Mame to receive your password,

User Marne: IMyTecIdentifﬂ
Submit I

o
A

I Haorme

User Guide Check
Esrcodes

User Guide
F.egistration

In the field Username enter your username and then click on the [Submit] button. The dialogue below will
be shown.
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4 Functions for Registered Users

OMNE SOLUTION FOR ALL PARTS Home | Imprint | Contact |Login

&. 1
[E——

Complete
A new password has been send to you,

Continue I

= .l.#

I Horme

User Guide Check
Esrcodes

User Guide
F.eqistration

After you click on the [Continue] button you will be returned to the homepage.
After a few minutes an e-mail with the new password will be sent to you.

Betreff: Password reset For Tecidentify

huur password for TecIdentify has heen reset to: :J
574667

Please log on to Tecldentify with wvour usernsastne and password and chandge
the password provided with this mail as soon as possible.

Best regards,

Tour TecCom Team
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4 Functions for Registered Users

On the homepage click on the [Login] button. The page Tecldentify Login will appear.

Fill out:

e Your username (in the example: MyTecldentify) and

e Your new password (in the example: 889986)
in the corresponding fields. Then click on the [Login] button. You are now logged in to the system.
Now change your password as described in Chapter 4.2: Change Password .
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TecCom Helpdesk

TecCom Helpdesk

If you need support in using TecCom solutions, please contact the TecCom Helpdesk:

Opening hours: Monday through Friday from 8:00 to 18:00
Telephone: +49 (0)1802-TECCOM*

01802-83 22 66* (for customers in Germany)

+49 1805-65 65 56 (for customers outside Germany)

*0.06 Euros per call from a German land line

E-Mail: support@teccom.de

Visit us on the Internet at: www.teccom.de

NeoReader Helpdesk
Telephone: +49 2405 49922-50

E-Mail: support@mobiledigit.de
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