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Automatic receipt of reverse documents in Tec-Client Local 2.3

1 Automatic receipt of reverse documents in Tec-Client
Local 2.3

As of TEC-Client Local Release 2.3, itis ipossible to download the reverse documents in a configured time
interval using Windows Task Schedulers™. To do so, the TEC-Client Local must be running in Agent Mode.
The Agent Mode is activated by specific parameters when executing the TEC-Client program. The valid and
necessary switches for calling the TEC-Clinet Local are:

/agent - activates the Agent Mode

lusr:<Username> - the name of the User in the Organisation for which the reverse documents are being
downloaded.

/pwd:[Password] - the password for the user as defined under /usr.

/getdocs - operation that should be undertaken (,Query Documents")

The sequence and case (lower, upper) of the switches, however not the arguments, is not mandatory. If the
/agent parameter is not specified, the TEC-Client will load the user interface to the login screen. Should the
TEC-Client be started in Agent Mode with an invalid User name or Password, the program will terminate with
an error message being written to the Error log file.

In Agent Mode, once successfully logged on to the TEC-Client, the reverse documents are downloaded for
the Organisation to which the User belongs to. After confirming recipt of the reverse documents (TANOT
message sent), the TEC-Client terminates. Should an error occur, the TEC-Client will also terminate.

It is recommended that a user with restricted rights be created and used for this operation. This special user
should be configured in the TEC-Client Administration with default rights and in the Partner Management it
should not be able to send inquiries and orders to any supplier. Before using in Agent Mode, the new User
needs to be given a password in the TEC-Client.

! Windows Task Scheduler is a component available in Win98, Windows 2000 and Windows XP
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Cyclic query of reverse documents

2 Cyclic query of reverse documents

To query the reverse documents in a cyclic manner, the TEC-Client Local needs to be executed using a
batch file or by using a script. The batch file must then be configured to run a a Windows Task at the time in-
tervals required. A complete documentation of Windws Task Scheduling can be found in the Windows Help
program.

Batch file example:

REM Batch file for calling Reverse Messages

REM TecCom GrbH

REM TEC-d i ent EXE path, Agent Mde, TEC-dient User, Password for
REM User, Query Reverse Messages

C\TecComiClient\tec-client /agent /usr:Paul /pwd: Garage /getdocs

When executing the batch file, the following screen is displayed:
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lecCamLlicn a2 for calling Beveras
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0] Leat VEER

i

L :

The command line within the batch file states that the reverse documents should be downloaded by TEC-
Client in Agent Mode with the user name "Paul” and the password "Garage". The executable call is de-
pendentupon the location of the TEC-Client installation path. The TEC-Client terminates automatically.
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3 Scheduled Tasks

Cyclic execution can be configured via Scheduled Tasks (Control Panel)

Bl scheduled Tasks O] x|
J File Edit ‘iew Favorites Tools  Advanced  Help ﬁ
J ‘=Back « = - | ‘Qisearch [YFolders ©4 | s Z KX ) | Ex~

J Address scheduled Tasks j &0
Mame ¢ | Schedule | Mext Fun Time | Last Fun Time | Status
Add Scheduled Task

al | i

|1 object(s) o

After opening the Scheduled Tasks folder in the Explorer window, double-click on the Add Scheduled Task
symbol to call up the Scheduled Task Wizard.

Scheduled Task Wizard x|

Thiz wizard helps you schedule a tazk for Windows
ko performm.

'ou select the program vou want ‘Windows o rn,
and then zchedule it far a convenient hime.

Click Mest to continue.

< Back

Cancel |
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Scheduled Tasks

Scheduled Task Wizard x|

Click the program pou want YWindows ko .
To zee more programs, click Browse.

Application | W erzion | -

ihcoessibiliy Wizard | RO00.2A19561..

oA Address Book B.00.2800.11...

=) Backup h.00.219R.52...

[ eizT alk E ditar

E BizT alk. Mapper

E BizT alk Mezzaging Manager

[ DT ol Mlembmcbe mbimin Tmioinne j

Browse. .. |

< Back I st > | Cancel |

Then, in the installation directory selected during the installation of the TEC-Client, select the Batch file get-
docs.bat.

Select Program to Schedule ed A
Lok ir: I £ Client j = £ -

| 1BACKUP [ J¢rderTransker ERegtlib.exe
] Zatalogue [ Reports SilentiZonmnme
_1Database (sl SilentCormme
1 Download ficcessData, dat EdTECc-cERT
" 1dtd [Fcertinstal. Bat P TEC-Client. e
" IHelp 0= certMar Exe =] TEC-Client.ir
" IHelps ‘getdocs. bat B TEC-Clients.
_1htmi =] INSTALL.LOG =] TEC-Clierts.
I 11Fd ISOCounkey. ini TecCryptol,
|:| Language IS Currency.ini TecFarm_AF
[ Log MCades.ini TeecUtiliby .
1] | i

- = File name: Igetdcu:s.bat j Open I

b Metwork P...
Filez of wpe: IF'rnjgrams j Cancel |
F

Following selection of the application, a meaningful name can be assigned to the task. This makes it easier
to find during later changes of the configuration.

The definitions for execution of the task can be ignored in this dialog and those that follow; the detailed plan-
ning of the execution cycle takes place in additional dialogs following preparation of the task.
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Scheduled Tasks

Scheduled Task Wizard

Type a name for thiz tazk. The tagk name can be
the zame name az the program name.

ITEE-M ezzageCall

Perform this tazk:

= weekly

= Maonthly

= One time anly

£ wWiher my computer starks
" when | logon

< Back I Mewt > I Cancel

Next.
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Scheduled Tasks

Scheduled Task Wizard

Select the time and day you want this tazk to start,

Skart time:
0000 —

Perfarrm this tazk:

¥ Ewem Day

 Weekdays

" Ewery |1 _|: days
Start date:

I .06.2003 = I

< Back I Mewt > I Cancel |

On the next page, a user ID can be specified under which the application is executed.

Enter the name and pazsword of a user, The tazk will
rur az if it were started by that uzer.

Enter the uzer name: I!-'i‘-.dministrah:ur

Enter the paszword: I

LCaonfirm pazswaord: I

x|

< Back I Hest » I Cancel

Prior to completion of the configuration of the task, the Open advance properties for this task ... option
should be selected. This leads to the dialog for detailed planning of the execution cycle of the application.
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Scheduled Tasks

Scheduled Task Wizard

'ou have succeszsfully scheduled the following tagk:
TEC-MezzagelCall

Windaws will perfarm this tazk;
A 0000 every day, starting 07.08.2003

‘Open advanced properties for this tazk when | click:
Sl

Clizk. Finish o add thiz tazk to pour Windows schedule.

< Back I Finizh I Cancel

In the dialog that now follows, you can use the Schedule tab to make an extremely detailed plan of the exe-
cution of the application, with many variants.

The various possibilities are not described here, since this would extend beyond the scope of this document.
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Scheduled Tasks

TEC-MessageCall llil

Task  Schedule | Settingsl Securityl

ﬁ AL 0000 every day, starting 07,06 2003

Schedule Tazk: Start bime:
1ailu b X =
D il | 000 =1 Advanced.. |
Schedule Tazk D aily

Evemn |1 _I? day(z]

[ Show multiple schedules,

k. I Cancel | Spply

Advanced Schedule Dptions 7] x|
Start Date: | Sorntag . 1. Juni 2003 =]
[ End Date: | =1
—Iv Fepeat task
E ey I'“:I ﬁ Iminutes j
Untl " Time: I =
' Duration: |23 j bu:uur[s]l ::ll mirtels]

[ 1f the task iz still running, stop it at this time.

k. I Cancel

The planning shown in the example above causes the application to be executed

» daily starting on June 01, 2003

» from midnight until 11:00 PM (from 00:00 for a duration of 23 hours)
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Scheduled Tasks

» every 10 minutes

As the result of the configuration, the planned task is now in the Scheduled Tasks folder. The application for
sending the transaction documents and EDI documents is executed cyclically in accordance with the defini-
tions made above.

EJ Scheduled Tasks =10| x|
J File Edit Wiew Favorites Tools Advanced Help ﬁ
J s Back ~ = - | ‘@hsearch [YFolders o4 | 3 O % wy | -

J.ﬁ.gldress Scheduled Tasks j @GD
Mame | Schedule | Mexk Fun Time | Last Run Time | Skatus
Add Scheduled Task

TEC-Messageall Every 10 minuteds) ... 11:;50:00 05.... Mever

1| | i

|1 object(s) selected s

If you double-click on the planned task or select its properties (context menu — right mouse button - Proper-
ties or File menu - Properties), the now familiar dialog for detailed planning will be displayed. In this way the
execution cycle of the application can be adapted at any time to meet requirements.
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Error Handling

4 Error Handling

As diverse error scenarios may arise, it is therefore not recommended to run without some form of supervi-
sion and monitoring. As the TEC-Client effectively runs in an unattended mode as a background process, the
TEC-Client's Message Log should be activated and monitored daily.
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5 System requirements

To use the TEC-Client in Agent Mode, the following system requirements are recommended:

Windows 2000 Professional
128 MB RAM
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6 TecCom Helpdesk

If you need support in the use of TecCom, please contact the TecCom helpdesk:

Monday — Friday, 7:00 AM — 6:00 PM

Telephone: +49 (0)180 2 TECCOM
(+49 (0)180 2 832266)

E-mail: support@teccom-eu.net

You can also visit us on the Internet under: www.teccom-eu.net.
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