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Requirements 
 
Our customers have often asked for Reporting Tools that will give specific details of the business 
processed over the TecCom system. The specific requirements for this tool are: 
 
������� � Report generation based on User Rights and Roles i.e. only permit access to the Sales 

Organisation that the User is assigned to 
������� � Selection based on specific criteria 
������� � Export the Reports in different Formats 
������� � Display the results in different views, grouped by specific criteria. 
������� � Integration in existing environment, i.e. the Reporting-Tool should not be a Software 

component that needs to be distributed and maintained separately. 
 
To support these requirements, a new service called TecBusiness Monitor has been developed 
within the TecCom Workplace platform. 
 
 
Workplace [Developer] 
 
Access to the TecCom Developer Workplace has been created to allow TecCom employees to 
demonstrate the TecBusinessMonitor. Currently the following Organisations and Users have been 
setup for demonstration purposes: 
 
Organisations: 
 

tecbusinessmonitor 
tecbusinessmonitor.tectestsupplier 
tecbusinessmonitor.tectestteam 
tecbusinessmonitor.tectestteam.tectestteam1 
tecbusinessmonitor.tectestteam.tectestteam2 

 
Users (all with Password tecccom): 
 

TBMDemo   tecbusinessmonitor 
TBMDemo1   tecbusinessmonitor.tectestsupplier 
TBMDemo2   tecbusinessmonitor.tectestteam 
TBMDemo3   tecbusinessmonitor.tectestteam.tectestteam1 
TBMDemo4   tecbusinessmonitor.tectestteam.tectestteam2 

 
Please do not change the password or profile settings for the Demo organisations! 
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Each User will be able to generate reports for the Organisation that he is assigned to and the Sub-
Organisations (provided there are active Business Relationships setup). For example, the User name 
“TBMDemo2“ when logged in will be able to generate reports for his own Organisation  
 

tecbusinessmonitor.tectestteam 
 
and those Organisations further down: 
 

tecbusinessmonitor.tectestteam.tectestteam1  
tecbusinessmonitor.tectestteam.tectestteam2 

 

 
 
The User “TBMDemo4” when logged in will be able to generate reports for his own Organisation  
 

tecbusinessmonitor.tectestteam.tectestteam2 
 
and for no other Organisation. 
 
All data in the reports comes from our test suppliers e.g. TecTestsupplier. 
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Available Reports 
 
TecCom has defined the following reports: 
 
������� � Line Items Detailed - Line Items per Sales Organisation (TecCom Standard) 
������� � Lost Sales - Non Real Lost Sales (TecCom Standard) 
������� � Lost Sales - Real Lost Sales (TecCom Standard) 
������� � Lost Sales - Share of Critical Lost Sales (TecCom Standard) 
������� � Transactions and Line Items per Sales Organisation and Customer (TecCom Standard) 
������� � Transactions detailed - Batch Processes per Sales Organisation (TecCom Standard) 
������� � Transactions detailed - Batch Processes per Sales Organisation and Customer (TecCom Standard) 
������� � Transactions detailed - Transactions and Line Items per Sales Organisation YTD (TecCom Standard) 
������� � Transactions detailed - Transactions per Sales Organisation (TecCom Standard) 
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Select the Organisation for whom you wish to generate the report for, mark the report and then open 

with the . Symbol: 
 

 

 
 
Note: Organisations that do not have an active Business Relationship for TecBusiness Monitor will 
not display any reports.  
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Line Items Detailed - Line Items per Sales Organisa tion (TecCom 
Standard) 

Definition 
YTD Report showing totals of all Line Items on a monthly basis per Sales Organisation. 
 

Details 
������� � Inquiries, Express and Stock Orders per Sales Organisation per Month 
������� � % of Line Items for all Organisations  
������� � % of Line Items for current Organisation 
������� � YTD Total per Transaction Type and Organisation 
������� � Grand Totals of all Line Items 
 

Selection Criteria 
������� � The year for which the Report should be generated 
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Further Information 
������� � The report excludes the following: 

// don't take into account orders with error "Partner unknown" 
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}<>466 and 
// Sender and receiver must not be the same 
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and 
// don't take into account orders from TEC-Check 
{PROCESS.SENDER_TC_ID}<>"001000106869000000000000460001" and 
// don't take into account orders from orderer with names like zz_Test 
not ({PROCESS.SENDER_NAME1} like "zz_*") 

������� � The year is from January 1st to December 31st for the year that is passed in from the Workplace 
(see above) as a parameter: 

({PROCESS.PROCESS_DATE}>={?Year}+"0101" and 
{PROCESS.PROCESS_DATE}<={?Year}+"1231") 
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Lost Sales - Non Real Lost Sales (TecCom Standard) 

Definition 
Availability Report. Identification of lost sales among all TecCom Inquiries (based on TecCom-
transactions, not ERP-transactions). 
 

Details 
������� � Number of Transactions 
������� � Requested Quantity 
������� � Available Items 
������� � Comparison between total inquired and available amount. "Availability %" 
������� � Non available Items 
������� � Partially available Items 
������� � Erroneous Items 
 

Selection Criteria 
������� � Result of report can be selected as follows: 

a) Material Number based (for all selected Orderers) or 
b) Orderer based (for all selected Material Numbers) 

������� � Selection of Sales Organisations, also group of Sales Organisations. The TEC-ID(s) is(are) 
linked directly to the Organisation within the Workplace. 

������� � Selection of Customer Number (also group of). Values are selected within the Workplace and 
passed on to the report generator as a parameter. 

������� � Selection of Material Number (wild card allowed). Values are selected within the Workplace 
and passed on to the report generator as a parameter. 

������� � Selection of date, also from – to. Values are selected within the Workplace and passed on to the 
report generator as a parameter. 
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Further Information 
 
������� � The report excludes the following: 

// don't take into account orders with error "Partner unknown" 
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}<>466 and 
// Sender and receiver must not be the same 
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and 
// don't take into account orders from TEC-Check 
{PROCESS.SENDER_TC_ID}<>"001000106869000000000000460001" and 
// don't take into account orders from orderer with names like zz_Test 
not ({PROCESS.SENDER_NAME1} like "zz_*") 
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Lost Sales - Real Lost Sales (TecCom Standard) 

Definition 
Identification of lost sales among all TecCom Express Orders (based on TecCom-transactions, not 
ERP-transactions) 
 

Details 
������� � Number of Transactions 
������� � Requested Quantity 
������� � Non available Items 
������� � Partially available Items 
������� � Erroneous Items 
 

Selection Criteria 
������� � Result of report can be selected as follows: 

a) Material Number based (for all selected Orderers) or 
b) Orderer based (for all selected Material Numbers) 

������� � Selection of Sales Organisations, also group of Sales Organisations. The TEC-ID(s) is(are) 
linked directly to the Organisation within the Workplace.  

������� � Selection of Customer Number (also group of). Values are selected within the Workplace and 
passed on to the report generator as a parameter. 

������� � Selection of Material Number (wild card allowed). Values are selected within the Workplace 
and passed on to the report generator as a parameter. 

������� � Selection of date, also from – to. Values are selected within the Workplace and passed on to the 
report generator as a parameter. 
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Further Information 
������� � The report excludes the following: 

// don't take into account orders with error "Partner unknown" 
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}<>466 and 
// Sender and receiver must not be the same 
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and 
// don't take into account orders from TEC-Check 
{PROCESS.SENDER_TC_ID}<>"001000106869000000000000460001" and 
// don't take into account orders from orderer with names like zz_Test 
not ({PROCESS.SENDER_NAME1} like "zz_*") 
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Lost Sales - Share of Critical Lost Sales (TecCom S tandard) 

Definition 
Order Realisation Rate. Percentage of successfully ordered quantities to available inquired items for 
the same Material Numbers at selected date (only inquiries and express orders with available items). 
 

Details 
������� � Number of Transactions 
������� � Available Items 
������� � % Available to Inquired Items 
 

Selection Criteria 
������� � Result of report can be selected as follows: 

a) Material Number based (for all selected Orderers). [As this report form is by Material 
Number, there is an additional “Total” row displayed] or 
b) Orderer based (for all selected Material Numbers) 

������� � Selection of Sales Organisations, also group of Sales Organisations. The TEC-ID(s) is(are) 
linked directly to the Organisation within the Workplace.  

������� � Selection of Customer Number (also group of). Values are selected within the Workplace and 
passed on to the report generator as a parameter. 

������� � Selection of Material Number (wild card allowed). Values are selected within the Workplace 
and passed on to the report generator as a parameter. 

������� � Selection of date, also from – to. Values are selected within the Workplace and passed on to the 
report generator as a parameter. 
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Further Information 
������� � The report excludes the following: 

// don't take into account orders with error "Partner unknown" 
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}<>466 and 
// Sender and receiver must not be the same 
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and 
// don't take into account orders from TEC-Check 
{PROCESS.SENDER_TC_ID}<>"001000106869000000000000460001" and 
// don't take into account orders from orderer with names like zz_Test 
not ({PROCESS.SENDER_NAME1} like "zz_*") 
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Transactions and Line Items per Sales Organisation and Customer 
(TecCom Standard) 

Definition 
YTD Report showing totals of all Transactions and Line Items on a monthly basis per Sales 
Organisation and Customer. 
 

Details 
������� � Transactions and Line Items for Inquiries, Express (including Dispatch Modes) and Stock 

Orders per Sales Organisation per Customer per Month 
������� � % of Sum of Line Items and Sum of Transactions for current Organisation 
������� � % of Sum of Line Items and Sum of Transactions for all Organisations 
������� � Grand Totals of all Line Items, Transactions and Active Customers 
 

Selection Criteria 
������� � The year for which the Report should be generated 
������� � Selection of Customer Number (also group of). Values are selected within the Workplace and 

passed on to the report generator as a parameter. 
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Further Information 
������� � The report excludes the following: 

// don't take into account orders with error "Partner unknown" 
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}<>466 and 
// Sender and receiver must not be the same 
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and 
// don't take into account orders from TEC-Check 
{PROCESS.SENDER_TC_ID}<>"001000106869000000000000460001" and 
// don't take into account orders from orderer with names like zz_Test 
not ({PROCESS.SENDER_NAME1} like "zz_*") 

������� � The year is from January 1st to December 31st for the year that is passed in from the Workplace 
(see above) as a parameter: 

({PROCESS.PROCESS_DATE}>={?Year}+"0101" and {PROCESS.PROCESS_DATE}<={?Year}+"1231") 
 



TecBusiness Monitor 
Standard Reports 

 
 

T:\Documentation\TecBusinessMonitor\TecBusiness Monitor_EN_StandardReports.doc Page 16 of 25 

 

Transactions detailed - Batch Processes per Sales O rganisation 
(TecCom Standard) 

Definition 
YTD Report showing totals of all Reverse Messages on a monthly basis per Sales Organisation. 
 

Details 
������� � Order Response, Dispatch Advice and Invoice per Sales Organisation per Month 
������� � YTD Total per Document Type and Organisation 
������� � Grand Totals of all Reverse Messages 
 

Selection Criteria 
������� � The year for which the Report should be generated 
 

 

Further Information 
������� � The year is from January 1st to December 31st for the year that is passed in from the Workplace 

(see above) as a parameter: 
({PROCESS.PROCESS_DATE}>={?Year}+"0101" and 
{PROCESS.PROCESS_DATE}<={?Year}+"1231") 
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Transactions detailed - Batch Processes per Sales O rganisation and 
Customer (TecCom Standard) 

Definition 
YTD Report showing totals of all Reverse Messages on a monthly basis per Customer and Sales 
Organisation. 
 

Details 
������� � Order Response, Dispatch Advice, Invoice and Total per Customer and per Sales Organisation 

per Month 
������� � YTD Total per Document Type and Customer 
������� � Grand Totals of all Reverse Messages 
 

Selection Criteria 
������� � The year for which the Report should be generated 
������� � Selection of Customer Number (also group of). Values are selected within the Workplace and 

passed on to the report generator as a parameter. 
 

 

Further Information 
������� � The year is from January 1st to December 31st for the year that is passed in from the Workplace 

(see above) as a parameter: 
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({PROCESS.PROCESS_DATE}>={?Year}+"0101" and 
{PROCESS.PROCESS_DATE}<={?Year}+"1231") 
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Transactions detailed - Transactions and Line Items  per Sales 
Organisation YTD (TecCom Standard) 

Definition 
Monthly Report showing totals of all Line Items and Transactions per Sales Organisation. 
 

Details 
������� � Inquiries, Express and Stock Orders per Sales Organisation for selected time frame 
������� � Number of Active Customers per Sales Organisations  
������� � % of Sum of Line Items and Sum of Transactions for current Organisation 
������� � % of Sum of Line Items and Sum of Transactions for all Organisations 
������� � Grand Totals of all Line Items, Transactions and Active Customers 
 

Selection Criteria 
������� � The year and month for which the Report should be generated 
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Further Information 
������� � The report excludes the following: 

// don't take into account orders with error "Partner unknown" 
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}<>466 and 
// Sender and receiver must not be the same 
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and 
// don't take into account orders from TEC-Check 
{PROCESS.SENDER_TC_ID}<>"001000106869000000000000460001" and 
// don't take into account orders from orderer with names like zz_Test 
not ({PROCESS.SENDER_NAME1} like "zz_*") 

������� � The date is from the 1st to the 31st day of the selected month and year that is passed in from the 
Workplace (see above) as a parameter: 
({PROCESS.PROCESS_DATE}>={?Year}+ {?Month} + "01" and 
{PROCESS.PROCESS_DATE}<={?Year}+{?Month} +"31") 
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Transactions detailed - Transactions per Sales Orga nisation (TecCom 
Standard) 

Definition 
YTD Report showing totals of all Transactions on a monthly basis per Sales Organisation. 
 

Details 
������� � Inquiries, Express and Stock Orders per Sales Organisation per Month 
������� � % of Transactions for all Organisations  
������� � % of Transaction for current Organisation 
������� � YTD Total per Transaction Type and Organisation 
������� � Grand Totals of all Transaction 
 

Selection Criteria 
������� � The year for which the Report should be generated 
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Further Information 
������� � The report excludes the following: 

// don't take into account orders with error "Partner unknown" 
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}<>466 and 
// Sender and receiver must not be the same 
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and 
// don't take into account orders from TEC-Check 
{PROCESS.SENDER_TC_ID}<>"001000106869000000000000460001" and 
// don't take into account orders from orderer with names like zz_Test 
not ({PROCESS.SENDER_NAME1} like "zz_*") 

������� � The year is from January 1st to December 31st for the year that is passed in from the Workplace 
(see above) as a parameter: 

({PROCESS.PROCESS_DATE}>={?Year}+"0101" and 
{PROCESS.PROCESS_DATE}<={?Year}+"1231") 

 



TecBusiness Monitor 
Standard Reports 

 
 

T:\Documentation\TecBusinessMonitor\TecBusiness Monitor_EN_StandardReports.doc Page 23 of 25 

 

 
Web Folder Configuration 
 
Under Administration/My WebFolders, it is now possible to configure the asynchronous reports as 
described below. 
 

- the ‘Options’  symbol lets you modify the parameter settings for the selected WebFolder: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When completed, an email should be sent to John.Fitzpatrick@teccom-eu.net notifying that the 
report is now available. 
 
Email example 
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The ‘Open’  symbol  will show the content of the selected WebFolder: 
 
 
Clicking on the ‘delete’  symbol allows you to delete the selected file. Clicking on the 

‘download’  symbol allows you to download the selected file. 
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Report Status 
 
It is also possible to track the status of your reports. Those reports that have been requested by other 
users will be marked as ‘No Access’. 
 

 


