TecBusiness Monitor |
Standard Reports
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TecBusiness Monitor |
Standard Reports

Requirements

Our customers have often asked for Reporting Tibaitswill give specific details of the business
processed over the TecCom system. The specifierezgents for this tool are:

Report generation based on User Rights and Reesrily permit access to the Sales
Organisation that the User is assigned to

Selection based on specific criteria

Export the Reports in different Formats

Display the results in different views, groupeddmgcific criteria.

Integration in existing environment, i.e. the Repg-Tool should not be a Software
component that needs to be distributed and maedeseparately.

To support these requirements, a new service cabed8usiness Monitor has been developed
within the TecCom Workplace platform.

Workplace [Developer]

Access to the TecCom Developer Workplace has beated to allow TecCom employees to
demonstrate the TecBusinessMonitor. Currently dcilewing Organisations and Users have been
setup for demonstration purposes:

Organisations:

tecbusinessmonitor
tecbusinessmonitor.tectestsupplier
tecbusinessmonitor.tectestteam
tecbusinessmonitor.tectestteam.tectestteaml
tecbusinessmonitor.tectestteam.tectestteam?2

Users (all with Passwordecccon):

TBMDemo tecbusinessmonitor

TBMDemol tecbusinessmonitor.tectestsupplier
TBMDemo2 tecbusinessmonitor.tectestteam
TBMDemo3 tecbusinessmonitor.tectestteam.tectastte
TBMDemo4 tecbusinessmonitor.tectestteam.tectaaile

Please do not change the password or profile settja for the Demo organisations!
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Each User will be able to generate reports folQhganisation that he is assigned to and the Sub-

Organisations (provided there are active BusinedatRnships setup). For example, the User name

“TBMDemo2“ when logged in will be able to generadports for his own Organisation
tecbusinessmonitor.tectestteam
and those Organisations further down:

tecbusinessmonitor.tectestteam.tectestteam1
tecbusinessmonitor.tectestteam.tectestteam?2

'3 TecCom - connecting the automotive aftermarket - Microsoft Internet Explorer

==l x|

File Edit Mew Favorites Tools  Help

wBack + = - (D [ | Qcearch [FFavortes @veda A | B S = H @

E|I My Suppliers

; ar
techusinessmonitor.tectestsupplier

B Report generat| [

-8 Adrinistration Lost Sales - Non Real Lost Sales (Toachusinessmonitor.tectestteam. tectestteam?
Lost Sales - Real Lost Sales (TecCom Standard)

Lost Sales - Share of Critical Lost Sales (TecCom Standard)

Transactions and Line Items per Sales Organisation and Customer {TecCom Standard)

Transactions detailed - Batch Processes per Sales Organisation (TecCom Standard)
Transactions detailed - Batch Processes per Sales Organisation and Customer (TecCom Standa
Transactions detailed - Transactions and Line Items per Sales Organisation YTD {TecCom Stancg

Transactions detailed - Transactions per Sales Organisation {TecCom Standard)

Address |@ https: /195,143,235, 19/mpc, aspxrPagid=TCRepSelection ;] @Go |Links
Go-:xglev | l” ¥ web-Suche v| 4G O | o | PaeeRank | Bontionen - P
: [
oot CONNECTING THE AUTOMOTIVE AFTERMARKET [Developer]
FeR e Select Organisation and Report

Select the Organisation for whom
. BB Tec BusinessMonit|| Organisation name |t9°h“5i”953m°”“° e you wish to generate the report for.,
i || Clicking on the title "Report wil

_erine tterme Detailed - Line ttems pe 2CbUSnessmonitor.tectestteam sort the reports alphabetically. The
e ! P2 tachusinessmanitor. tectestteam tectestieam! repoft parameter screen is openead

when you select a report,

e =
Alebimaster - Wersinn 1 7 - Conwrioht (e3?0N3 TecTinm k- LI
|i&] beone ’_,_|E_|O Inkernst

The User “TBMDemo4” when logged in will be ablegenerate reports for his own Organisation

tecbusinessmonitor.tectestteam.tectestteam?2
and for no other Organisation.

All data in the reports comes from our test suppleeg. TecTestsupplier.
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Available Reports

TecCom has defined the following reports:

Line Items Detailed - Line Iltems per Sales Orgaiosg TecCom Standard)

Lost Sales - Non Real Lost Sales (TecCom Standard)

Lost Sales - Real Lost Sales (TecCom Standard)

Lost Sales - Share of Critical Lost Sales (TecCoam&ard)

Transactions and Line Items per Sales OrganisatdnCustomer (TecCom Standard)

Transactions detailed - Batch Processes per Satgmidation (TecCom Standard)

Transactions detailed - Batch Processes per Satgmidation and Customer (TecCom Standard)
Transactions detailed - Transactions and Line IteensSales Organisation YTD (TecCom Standard)
Transactions detailed - Transactions per Salesrnai@on (TecCom Standard)

44 TecCom - connecting the automotive aftermatket - Microsoft Internet Explorer & =]

File Edit Mew Favorites Tools  Help |-

daBack v = - G (2] &} | Qsearch [GjFavorites iMedia 4 | By S =5

Address I@ https:/f195,143,235, 19/mpc, aspx?Pagid=TCRepSelection ;] @Go | Links
Google - | ;” #hweb-Suche - | Lo 4 | o | PeesRenk | Bl optionen - P
: L
Psionott CONNECTING THE AUTOMOTIVE AFTERMARKET [Developer]
..I Home

: : Select Organisation and Report
-8 Wy Suppliers Select the Organisation for whom

-8 Tec BusinessMonit | Qrganisation name [tecbusinessmanitor =l you wish to generate the report for,
Bl Report generat = Clicking on the fitle "Report™ will

. W Report status _"1—_ - - Repart & sort the reports alphabetically. The
: (-8 W arranty _Llne Itemns Detailed - Ling Itemns per Sales Organisation {TecCom Standard) report parameter screen is opened

when you select a report.

..I Administration Lost Sales - Mon Real Lost Sales (TecCom Standard)
.Lost Sales - Real Lost Sales (TecCom Standard)
.Lost Zales - Share of Critical Lost Sales {TecCom Standard)
.Transactions and Line Iterns per Sales Organisation and Customer (TecCom Standard)
.Transactions detailed - Batch Processes per Sales Organisation {TecCom Standard)
.Transactlons detailed - Batch Processes per Sales Organisation and Customer (TecCom Standa
.Transactions detailed - Transactions and Line Iterns per Sales Organisation ¥TD {TecCom Stanc

Transactions detailed - Transactions per Sales Organisation (TecCom Standard)

1 =
Alebimaster - Wersinn 12 - Clarwerinhbt (e3?003 TerCiom Gk H LI
|&] bone ’_’_|—é_|° Internet
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Select the Organisation for whom you wish to geteettze report for, mark the report and then open
with the 2. Symbol:

=18

3 TecCom - connecting the automotive aftermarket - Microsoft Internet Explorer

File Edit Mew Favorites Tools  Help |-

= Back + = - @ 7t | @Search (3] Favarites @Media @ | I%- = =i E |
Address I@ https:/f195,143,235, 19/mpc, aspx?Pagid=TCRepSelection j @Go | Links
Google - | || Epweb-suche ~ | 4o o9 | g2 | PeRenk | Eoptionen -

. L
Psoott CONNECTING THE AUTOMOTIVE AFTERMARKET [Developer] s

| Hawme Select Organisation and Report

E MWy Suppliers Select the Organisation for whom

-8 Tec BusinessMonit|| Drganisation name techusinessmonitor j you wish to generate the report for.
B Report generat | [ tecbusinessmonitor . Clicking on the titls "Report” wil
Report status | A techu ine |uon!tor.tecteslsupplmr cortthe reports alphabeticall. The
S Eirie Theimis, Batailad . Lirg Traris, e |tecbusinessmonitor tectesttearn P P .
arranty | | | = Btechusi onitor tectesttear tectestteam report parameter screen is opened
F ini i Lost Sales - Mon Real Lost Sales (Tq H I
Administration | techusinessmaonitor tectestteam.tectestteam2 when you select a report,

Lost Sales - Real Lost Sales (TecCom Standard)

.Lost Zales - Share of Critical Lost Sales {TecCom Standard)

.Transactions and Line Iterns per Sales Organisation and Customer (TecCom Standard)
.Transactions detailed - Batch Processes per Sales Organisation {TecCom Standard)
.Transactlons detailed - Batch Processes per Sales Organisation and Customer (TecCom Standa
.Transactions detailed - Transactions and Line Iterns per Sales Organisation ¥TD {TecCom Stanc

Transactions detailed - Transactions per Sales Organisation (TecCom Standard)

1 =
Alebimaster - Wersinn 12 - Clarwerinhbt (e3?003 TerCiom Gk H LI
’_’_|—é_|° Internet

|@ Dione

Note: Organisations that do not have an activer@assi Relationship for TecBusiness Monitor will
not display any reports.
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Line Items Detailed - Line Items per Sales Organisa tion (TecCom
Standard)

Definition
YTD Report showing totals of all Line Items on amttdy basis per Sales Organisation.

Details

Inquiries, Express and Stock Orders per Sales Grgaon per Month
% of Line Items for all Organisations

% of Line Items for current Organisation

YTD Total per Transaction Type and Organisation

Grand Totals of all Line Items

Selection Criteria
The year for which the Report should be generated

3 TecCom - connecting the automotive aftermarket - Microsoft Internet Explorer ;lﬁ'_li(.l

File Edit Miew Favorites Tools  Help |-

Back + = - (D 2t | ‘Qsearch [GjFavortes EiMedia &4 | B = e
Address I@https:,l’,l’195.143.235‘19,|’mpc.aspx | @en |Links
Google - | || Ewebsuche - | $o o9 | g3 | PRk | Eoptionen L |
. L
#signost CONNECTING THE AUTOMOTIVE AFTERMARKET [Developer] i
i . Line ltems per Sales Organisation
@-l My Suppliers

Select the yvear for which the repaort

| -8 Tec BusinessMonit|| Selected Organisation Itecbusinessmonitor.tectestsupplier s to be generated.

. Repart generat
B Feport status

- E-E W arTanty TecCom Org, Mame |TEC-TestsuppIier
-8 Administration

Cwn TecCom 1D IDD‘ID.DD‘ID.EBEQ 000000.000000032.001

Year: | 2004 =~
Export Formats
CMS Excel & MSWord © PDF

Tao WebFalder | Back |

7] I
Alebimaster - AWersinn 17 - Conwrioht (eY20N3 TerTinm GmkH LI

|&] bore ’_ ’_ E |4 mmternet

T:\Documentation\TecBusinessMonitor\TecBusiness iidonEN_ StandardReports.doc Page 6 of 25



TecBusiness Monitor |
Standard Reports

Further Information

The report excludes the following:
/l don't take into account orders with error "Partanknown"
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}&6 and
/I Sender and receiver must not be the same
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and
// don't take into account orders from TEC-Check
{PROCESS.SENDER_TC_ID}<>"001000106869000000000000464" and
// don't take into account orders from orderer widimes like zz_Test
not {PROCESS.SENDER_NAME1} like "zz_*")

The year is from January'to December Fifor the year that is passed in from the Workplace

(see above) as a parameter:
({PROCESS.PROCESS_DATE}>={?Year}+"0101" and
{PROCESS.PROCESS_DATE}<={?Year}+"1231")
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Lost Sales - Non Real Lost Sales (TecCom Standard)

Definition
Availability Report. Identification of lost salesn@ng all TecCom Inquiries (based on TecCom-
transactions, not ERP-transactions).

Details

Number of Transactions

Requested Quantity

Available Items

Comparison between total inquired and availablewarhdAvailability %"
Non available Items

Partially available Items

Erroneous ltems

Selection Criteria

Result of report can be selected as follows:

a) Material Number based (for all selected Ordgrars

b) Orderer based (for all selected Material Numpers
Selection of Sales Organisations, also group adsS@rganisations. The TEC-ID(s) is(are)
linked directly to the Organisation within the Wplace.
Selection of Customer Number (also group of). Valaee selected within the Workplace and
passed on to the report generator as a parameter.
Selection of Material Number (wild card allowed)lMes are selected within the Workplace
and passed on to the report generator as a paramete

Selection of date, also from — to. Values are setewithin the Workplace and passed on to the

report generator as a parameter.
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Further Information

The report excludes the following:
/I don't take into account orders with error "Partanknown"
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}&6 and
/I Sender and receiver must not be the same
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and
/I don't take into account orders from TEC-Check
{PROCESS.SENDER_TC_ID}<>"00100010686900000000000004" and
/l don't take into account orders from orderer widimes like zz_Test
not {(PROCESS.SENDER_NAME1} like "zz_*")
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Lost Sales - Real Lost Sales (TecCom Standard)

Definition
Identification of lost sales among all TecCom Exsr®rders (based on TecCom-transactions, not
ERP-transactions)

Details

Number of Transactions
Requested Quantity
Non available Items
Partially available Items
Erroneous ltems

Selection Criteria

Result of report can be selected as follows:

a) Material Number based (for all selected Ordgrars

b) Orderer based (for all selected Material Numpers
Selection of Sales Organisations, also group adsS@rganisations. The TEC-ID(s) is(are)
linked directly to the Organisation within the Wplace.
Selection of Customer Number (also group of). Valaee selected within the Workplace and
passed on to the report generator as a parameter.
Selection of Material Number (wild card allowed)lMes are selected within the Workplace
and passed on to the report generator as a paramete
Selection of date, also from — to. Values are setewithin the Workplace and passed on to the
report generator as a parameter.
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Further Information

The report excludes the following:
/l don't take into account orders with error "Partanknown"
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}&6 and
/I Sender and receiver must not be the same
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and
/I don't take into account orders from TEC-Check
{PROCESS.SENDER_TC_ID}<>"00100010686900000000000044" and
// don't take into account orders from orderer widimes like zz_Test
not ((PROCESS.SENDER_NAME1} like "zz_*")
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Lost Sales - Share of Critical Lost Sales (TecCom S  tandard)

Definition
Order Realisation Rate. Percentage of successftdgred quantities to available inquired items for
the same Material Numbers at selected date (oglyinies and express orders with available items).

Details

Number of Transactions
Available Iltems
% Available to Inquired Items

Selection Criteria

Result of report can be selected as follows:
a) Material Number based (for all selected Ordgréfs this report form is by Material
Number, there is an additional “Total” row displd}er
b) Orderer based (for all selected Material Numpers
Selection of Sales Organisations, also group adsS@rganisations. The TEC-ID(s) is(are)
linked directly to the Organisation within the Wptice.
Selection of Customer Number (also group of). Valaee selected within the Workplace and
passed on to the report generator as a parameter.
Selection of Material Number (wild card allowed)les are selected within the Workplace
and passed on to the report generator as a paramete
Selection of date, also from — to. Values are setewithin the Workplace and passed on to the
report generator as a parameter.
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Further Information

The report excludes the following:
/l don't take into account orders with error "Partanknown"
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}&6 and
/I Sender and receiver must not be the same
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and
/I don't take into account orders from TEC-Check
{PROCESS.SENDER_TC_ID}<>"00100010686900000000000044" and
// don't take into account orders from orderer widimes like zz_Test
not ((PROCESS.SENDER_NAME1} like "zz_*")
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Transactions and Line Items per Sales Organisation and Customer
(TecCom Standard)

Definition
YTD Report showing totals of all Transactions amgelLltems on a monthly basis per Sales
Organisation and Customer.

Details

Transactions and Line Items for Inquiries, Expr@ssluding Dispatch Modes) and Stock
Orders per Sales Organisation per Customer periMont

% of Sum of Line Items and Sum of Transactionsforent Organisation

% of Sum of Line Items and Sum of TransactionsafbOrganisations

Grand Totals of all Line Items, Transactions andiviecCustomers

Selection Criteria

The year for which the Report should be generated

Selection of Customer Number (also group of). Valaee selected within the Workplace and
passed on to the report generator as a parameter.
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Further Information

The report excludes the following:
/l don't take into account orders with error "Partanknown"
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}&6 and
/I Sender and receiver must not be the same
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and
// don't take into account orders from TEC-Check
{PROCESS.SENDER_TC_ID}<>"001000106869000000000000464" and
// don't take into account orders from orderer widimes like zz_Test
not {PROCESS.SENDER_NAME1} like "zz_*")
The year is from January'to December Fifor the year that is passed in from the Workplace
(see above) as a parameter:
({PROCESS.PROCESS_DATE}>={?Year}+"0101" and {PROCEBROCESS_DATE}<={?Year}+"1231")
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Transactions detailed - Batch Processes per Sales O  rganisation
(TecCom Standard)

Definition
YTD Report showing totals of all Reverse Messagea monthly basis per Sales Organisation.

Details

Order Response, Dispatch Advice and Invoice pegsSarganisation per Month
YTD Total per Document Type and Organisation
Grand Totals of all Reverse Messages

Selection Criteria
The year for which the Report should be generated

Further Information

The year is from January'to December Fifor the year that is passed in from the Workplace
(see above) as a parameter:

(PROCESS.PROCESS_DATE}>={?Year}+"0101" and

{PROCESS.PROCESS _DATE}<={?Year}+"1231")
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Transactions detailed - Batch Processes per Sales O  rganisation and
Customer (TecCom Standard)

Definition
YTD Report showing totals of all Reverse Messagea monthly basis per Customer and Sales
Organisation.

Details

Order Response, Dispatch Advice, Invoice and TpgalCustomer and per Sales Organisation
per Month

YTD Total per Document Type and Customer

Grand Totals of all Reverse Messages

Selection Criteria

The year for which the Report should be generated
Selection of Customer Number (also group of). Valaee selected within the Workplace and
passed on to the report generator as a parameter.

Further Information

The year is from January'to December Fifor the year that is passed in from the Workplace
(see above) as a parameter:
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((PROCESS.PROCESS_DATE}>={?Year}+"0101" and
{PROCESS.PROCESS_DATE}<={?Year}+"1231")
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Transactions detailed - Transactions and Line Items per Sales
Organisation YTD (TecCom Standard)

Definition
Monthly Report showing totals of all Line Items ahnsactions per Sales Organisation.

Detalls

Inquiries, Express and Stock Orders per Sales @ygi@on for selected time frame
Number of Active Customers per Sales Organisations

% of Sum of Line Items and Sum of Transactionsctorent Organisation

% of Sum of Line Items and Sum of Transactionsafb©rganisations

Grand Totals of all Line Items, Transactions angiviecCustomers

Selection Criteria
The year and month for which the Report shoulddieegated
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Further Information

The report excludes the following:
/l don't take into account orders with error "Partanknown"
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}&6 and
/I Sender and receiver must not be the same
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and
// don't take into account orders from TEC-Check
{PROCESS.SENDER_TC_ID}<>"00100010686900000000000044" and
// don't take into account orders from orderer widimes like zz_Test
not {PROCESS.SENDER_NAME1} like "zz_*")
The date is from the®1to the 31" day of the selected month and year that is passeom the
Workplace (see above) as a parameter:
({PROCESS.PROCESS_DATE}>={?Year}+ {?Month} + "01hd
{PROCESS.PROCESS_DATE}<={?Year}+{?Month} +"31")
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Transactions detailed - Transactions per Sales Orga  nisation (TecCom
Standard)

Definition
YTD Report showing totals of all Transactions omanthly basis per Sales Organisation.

Details

Inquiries, Express and Stock Orders per Sales Grgtaon per Month
% of Transactions for all Organisations

% of Transaction for current Organisation

YTD Total per Transaction Type and Organisation

Grand Totals of all Transaction

Selection Criteria
The year for which the Report should be generated
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Further Information

The report excludes the following:
/l don't take into account orders with error "Partanknown"
{PROCESS.RES_NUMBER}<>654 and {PROCESS.RES_NUMBER}&6 and
/I Sender and receiver must not be the same
{PROCESS.RECEIVER_TC_ID}<>{PROCESS.SENDER_TC_ID}and
// don't take into account orders from TEC-Check
{PROCESS.SENDER_TC_ID}<>"001000106869000000000000464" and
// don't take into account orders from orderer widimes like zz_Test
not {PROCESS.SENDER_NAME1} like "zz_*")

The year is from January'to December Fifor the year that is passed in from the Workplace

(see above) as a parameter:
({PROCESS.PROCESS_DATE}>={?Year}+"0101" and
{PROCESS.PROCESS_DATE}<={?Year}+"1231")
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Web Folder Configuration

Under Administration/My WebFolders, it is now pdssito configure the asynchronous reports as
described below.

- the ‘Options’ & symbol lets you modify the parameter settingHierselected WebFolder:

When completed, an email should be seidtoion. Fitzpatrick@teccom-eu.natifying that the
report is now available.

Email example
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The ‘Open’ = symbol will show the content of the selected WedEr:

Clicking on the ‘delete & symbol allows you to delete the selected filecKitig on the
‘download’ < symbol allows you to download the selected file.
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Report Status

It is also possible to track the status of youorép Those reports that have been requested by oth
users will be marked as ‘No Access’.
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